
 

Eldfast Ltd Guarantee Application Form 01/05/19 Version 1.01 
Eldfast Ltd 

2 Redditch Road, Studley, Warks, B80 7AX 
Tel: +44 (0) 1527 850513 Email: support@eldfastchimneylining.com 

www.eldfastchimneylining.com 

 

Eldfast Ceramic Material Guarantee Registration Form 

Customer Name:  

Customer Address:  

Customer Phone 
Number: 

 

Customer Email:  

Date of Installation:  

Installing Engineer/s:  

Installing Company:  

Company Phone No:  

Company Eldfast ID:  

Engineer/s Eldfast ID:  

 

Open Fire (Yes/No)  Stove (Yes/No)  

Fuel (Gas/Oil/Solid)  Manufacturer:  

Boiler (Yes/No)  Model:  

Eldfast is not suitable for wood burning stoves and boilers other than Eldfast Approved 
models without a separate primary liner being used to channel condensation such as a 

flexible liner. 

 

Location of Fire (e.g Lounge)  

Chimney construction (Brick/Clay/Stone e/t/c)  

Number of bends  

Flue size  

If Flue size changes what to:  

Flue height in metres  

Chimney Cowl or Rain cap Installed?  

Repairs carried out prior to lining? (Yes)   

What curing process has been carried out?  

If Yes to above what and where  

Installation conforms to Document J of building 
regulations? (Yes/No) 

 

If No on above what reason?  

Please note we can only accept completed forms with valid Eldfast Ltd competent person scheme IDs for both 

the installer and company. Please email or post to Eldfast Ltd for warranty to be inspected. The Eldfast guarantee 

covers the material only and not the labour or access equipment. 
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